
OFFICE OF THE CITY MANAGER 

LITTLE ROCK, ARKANSAS 
 

 

BOARD OF DIRECTORS COMMUNICATION 

SEPTEMBER 29, 2026 AGENDA 

 

Subject: 

Class A- D Towing Contract 

Approval with 5 Wrecker 

Companies 

 

Submitted By: 

Fleet Services Department 

Action Required: 

 

   Ordinance 

 √  Resolution 

 

Approved By: 

 

Delphone Hubbard 

City Manager 

 

   

SYNOPSIS A resolution to authorize the City Manager to enter into contracts 

with five separate wrecker service companies that responded 

successfully to the City’s Request for Supplier Qualifications 

(“RFSQ”) for Class A-D Towing services. 

  

FISCAL IMPACT The City charges a contract fee of 20% of all gross revenue 

collected pursuant to each non-consent towing service contract. 

 

RECOMMENDATION Adopt the Resolution. 

 

BACKGROUND 

 

In response to the City’s RFSQ for inclusion in the Little Rock 

Communications non-consent towing rotation, five companies 

submitted qualification packets that met all of the City’s 

requirements: Furrer Towing and Roadside Assistance d/b/a 

Asher Wrecker Service; East End Towing, Inc.; Towco 

Investments, LLC d/b/a JHook Towing and Recovery; Metro 

Towing & Recovery Holdings, LLC; and Pinnacle Towing & 

Recovery, Inc. d/b/a Routh Wrecker Service.  

 

As provided in the RFSQ, the term of each of these contracts is 

for one year and may be renewed two times in one-year 

increments if the City and the respective towing companies 

agree.  

 

The City addressed Class E tows, for both city owned and non-

city owned vehicles that exceed 100,000 pounds in capacity, in a 

separate RFSQ and will enter into a separate contract with the 

successful bidder(s).   

 


