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SYNOPSIS A resolution to authorize the City Manager to enter into a 

contract with Axon Enterprise, Inc., doing business as Invictus 

Apps, Inc., for the purchase of  AI-driven Assistive Call-Taking 

service subscription, hardware and implementation for a period 

of three (3) years. 

 

FISCAL IMPACT The total amount is not to exceed $181,960.00, plus applicable 

taxes and fees. Funds for this purchase are allocated in 

Emergency Communications’ 911 Wireless Fund Account No. 

220512. 

  

RECOMMENDATION Adopt the Resolution. 

 

BACKGROUND 

 

Vendor selection of Axon doing business as Invictus Apps was 

made through Omnia Partners under Insight Public Sector, Inc. 

Cooperative Contract No. 23-6692-03 pursuant to Little Rock, 

Ark. Resolution No. 16,603 (February 18, 2025). The City’s 

Emergency Commination’s Departments wants to utilize AI-

driven Assistive 9-1-1 Call-Taking subscription services. The 

service AI features to include real-time transcription and 

translation, text-to-voice, spoken location capture, and more. 

This technology enhances, but does not replace, existing Public 

Safety Answering Point (PSAP) operations by providing real-

time assistive tools to improve communication with callers who 

have speech or hearing impairments, limited English 

proficiency, or are unable to safely communicate during 

emergencies. The platform would address response 

effectiveness during high-volume incidents, large-scale 

emergencies, and staffing constraints by improving call- 



BACKGROUND 

CONTINUED 

handling efficiency, situational awareness, and consistency in 

call documentation. Implementation of assistive call-taking 

services advances the City’s commitment to inclusive and 

accessible public safety services, supports workforce 

performance by reducing cognitive load during critical 

incidents, and enhances continuity of operations without 

compromising local control or professional judgment.  

 

Overall, this initiative represents a strategic investment in 

modernizing emergency communications infrastructure while 

aligning with the City’s long-term goals for community trust, 

public safety readiness, and sustainable operations. 

 


