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GETTING STARTED 

You have reached the Neighborly Portal, where applicants can apply for housing rehabilitation and 
reconstruction assistance. The Participant Portal allows you to submit your application, upload documents, 
track your application status, and receive important updates about your case. 

IMPORTANT INFORMATION BEFORE GETTING STARTED: 

• Submitting an application does not guarantee assistance.  

• Application Process: First, apply for pre-approval (only government ID is needed). If you are pre-
approved, you will complete a full application and submit documents. The City will review everything 
and notify you if you are approved or denied. If approved, you will be contacted with next steps. 

• All information provided will be verified.  

• Providing false information may result in denial of assistance.  

• All questions must be answered before moving to the next screen.  

• Save your work frequently. The system will log out after 55 minutes of inactivity, and any unsaved 
information will be lost.  

• Do not use the back button. The application does not automatically save, and using the back button 
may delete your progress.  

• Review your answers carefully before submitting. Once submitted, you will not be able to make 
changes.  

• As you complete each step, a blue check mark will appear to show your progress.  

• You will receive an email confirming your application has been submitted for eligibility review. You 
may also log into Neighborly at any time to check your application status.  

• After the initial review, you will receive an email notifying you if your application is pre-approved or 
denied.  

• If pre-approved, you will be required to complete the remaining steps and submit your full application 
for final review.  

• Have your documents ready before you begin the full application. This may include a government-
issued ID, proof of ownership, income documentation, and Power of Attorney (if applicable). 

• After final submission, you will receive confirmation that your application was received. A follow-up 
email will notify you of the final decision (approved or denied). 
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Registration and Signing In 
 
 

Navigate to Neighborly platform 1 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.neighborlysoftware.com%2Fdr-littlerockar%2Fparticipant%23&data=05%7C02%7Csnkabaou%40littlerock.gov%7Cae3206851bc34a666e5508de90ba1bc0%7C84d336e23cb34ee891ca5e4f107776ce%7C0%7C0%7C639107326181321078%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mQeORkzoLZS%2Fae7d48%2FKdLW%2BkStpYZ2HO9XaT%2BADSfc%3D&reserved=0


 

 
3 Enter Email Address and Click "Send verification code" 

 
 

 
2 Click "Sign up now" 



 

 
5 Click "Verify code" 

 
 

 

4 Once received, enter Email Adress and Code, then Click the 
"Verification Code" field.  



 

 Click the "By clicking "Agree & Continue" you acknowledge that you have read and 
agree to all of the documents: End User License Agreement (PDF)and Privacy 
Policy (PDF) and Click Agree and Continue. 

 
 

 
6 Enter required information and Click "Create" 



 

 
9 Click "Confirm" 

 

 
 

 
8 Click the “Yes” or "No" field. 



 

 
11 Click "My Profile"   

 
 

 
10 Click this icon to go to settings including changing password 



 

 
13 Click "Update" 

 
 

 
12 Click here 



 

 
15 Click this icon. 

 
 

 
14 Click "Confirm" 



 

 
16 Click "Participant Portal" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
18 Click "Continue" 

Completing an Application

 
 

 
   17      Click "Start Application”

 



 

 
20 Answer all questions and Click "Continue" 

 
 

 

 
19 Click "Continue" 



 

 
22 Answer all questions and Click "Click here to electronically sign" 

 
 
 

 

 
21 Anwer all questions and Click "Continue" 



 

 
 

 

 
23 Click the "Signature" field and type in Legal Name as shown on 
Government ID. 

 
24 Click "Sign" 



 

 
25 Click "Submit Pre-Eligibility" 

 
26 Click this icon to navigate back to main screen. 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
27 Click "Participant Portal" 



 

 
29 Click "C. Contact Information" 

Once you receive an email stating whether your application has been approved or denied, 
log back in and scroll down to “Continue an Existing Application.” 

 

 
 
 
 

 
28 Click "View Application" 



 

 
31 Click "Add Household Members" 

 
 
 

 
 

 
30 Answer all questions and Click "Continue" 

 



 

 
32 Answer all Income questions and upload supporting documentation then 
Click "Continue" 

 
33 Answer all property questions and upload supporting documentation 
then Click "Continue" 

 
32 Click "Continue" once all household members are added. 

 
 

 

 

  



 

 
34 Click “Yes” or “No” to assistance received. If yes, answer all questions 
and upload all assistance documentation. 

 
35 Answer all questions and Click "Upload file" to upload permanent 
resident documentation. 

 

  



 

 
37 Check all boxes and Click "Click here to electronically sign" 

 
36 Click "Continue" once completed 

 
 

 
 
 



 

 Click "By typing your name below and clicking 'Sign' you are 
submitting your electronic signature as listed on your government ID 

 
39 Click "Sign" 

 

 
 

 
 



 

 
40 Click "Submit Application" 

 

 
41 Click here to return to the main screen. 



 

Q AND A 
 
1. What is the Neighborly Portal? 
The Neighborly Portal is the online system used by the City of Little Rock to apply for housing rehabilitation 
and reconstruction assistance through the CDBG-DR Program. 
 
2. What can I do in the Neighborly Portal? 
You can apply for assistance, upload documents, check your application status, and receive updates about 
your case. 
 
3. Does submitting an application guarantee assistance? 
No. Submitting an application does not guarantee assistance. All applications must be reviewed for eligibility, 
and funding must be available. 
 
4. What documents do I need before I start? 
You should have the following ready, if applicable: 

• Government-issued photo ID  
• Proof of property ownership  
• Proof of primary residence at the time of the disaster  
• Income documents  
• Proof of damage 
• Insurance, FEMA, SBA, or other disaster assistance records  
• Power of attorney documents (if applicable)  

 
5. Can I save my application and come back later? 
Yes. You can save your application and return later, but you should save your work often. The system may log 
you out after inactivity. 
 
6. How do I edit my application after saving it? 
To edit a saved application, open your application and select “Reopen”. You will not be able to edit unless 
the application is reopened. 
 
7. Can I use the back button on my browser? 
No. Do not use your browser’s back button. The application does not automatically save, and using the back 
button may cause you to lose your work. 
 
8. What happens after I submit my application? 
Your application will be reviewed to determine if you meet program requirements. You will be notified of your 
status through the portal, email, or mail. 
 
9. What if I do not have access to a computer? 
If you do not have access to a computer, you may request a paper application to be mailed to you. The City 
can also provide assistance to help you complete your application. Reasonable accommodations and 
language assistance are available upon request. 
 
10. How can I check my application status or get help? 
You can log in to the Neighborly Portal at any time to check your status. If you need help, contact the City for 
assistance with your application. 
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