OFFICE OF THE CITY MANAGER
LITTLE ROCK, ARKANSAS

BOARD OF DIRECTORS COMMUNICATION

MAY 2, 2023 AGENDA

Subject:

Purchase of Incident
Response, Analytic and
Training for a Cyber Incident.

Submitted By:

Information Technology
Department

Action Required: Approved By:

Ordinance
v Resolution

Bruce T. Moore
City Manager

SYNOPSIS

FISCAL IMPACT

RECOMMENDATION

BACKGROUND

A resolution to authorize the City Manager to enter into a
contract with Presidio Networked Solutions, for incident
response remediation, scanning, analytics and training for
Cyber incidents.

The total cost for this contract is not to exceed $94,634.10,
plus applicable taxes and fees. Funding for this contract is
available in the IT Special Projects, Account No. S30A993-
063211.

Approval of the resolution.

These services will provide the City of Little Rock with
immediate subject matter expert services in the event of a
cyber-attack upon the City’s Network. These services
provide a full suite of proactive and emergency service to
help prepare, respond and recover from a breach and
investigation. This includes hours for analytical review of
cyber concerns, incidents, review and recommendations for
improvements to the City’s network security, and cyber
security training which could include tabletop exercises
based on the needs. This is a one (1)-year contract, not to
exceed 120 hours, and beginning April 28, 2023. The
contract will be awarded under Arkansas NASPO
ValuePoint Cisco AR3227, Contract AR No. SP-20-0051
4600048977.



