OFFICE OF THE CITY MANAGER
LITTLE ROCK, ARKANSAS

BOARD OF DIRECTORS COMMUNICATION

MAY 2, 2017 AGENDA

Subject:

A resolution to permit
agreements with
Windstream to complete
work needed on the City
Voice-Over Internet Phone
System.

Submitted By:

Information Technology
Department

Action Required: Approved By:

Ordinance

\ Resolution
Approval

Bruce T. Moore
City Manager

SYNOPSIS

FISCAL IMPACT

RECOMMENDATION

BACKGROUND

To authorize City Manager to execute agreements with
Windstream for trunk lines for City’s Voice-Over Internet
Phone System. With the option to increase or decrease
service as demand dictates per the terms of the contract.

The monthly cost for up to 350 call paths shall not exceed
$4,476.43 plus taxes and regulatory fees that are increased
after January 10, 2017. The total yearly cost for the
service would not exceed $53,717.16, plus any taxes and
fees that are increased after January 10, 2017, with a five
(5)-year total not to exceed $268,585.80, plus any taxes
and fees that are increased after January 10, 2017. Each
Department’s portion will be paid from their operational
budget.

Approval of the resolution.
The City solicited qualified bids for Session Initiation

Protocol Fiber Trunk Lines to upgrade the aging
technology that has been in place since 1997.
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