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SYNOPSIS

FISCAL IMPACT

RECOMMENDATION

BACKGROUND

An ordinance to authorize the City Manager to enter into a
fourth contract amendment with Soundthinking, Inc. (formerly
ShotSpotter, Inc.), for the renewal of the wide-area gunshot
detection service and addition of case builder software for the
Little Rock Police Department.

The amount of this amendment is not to exceed $188,000.00.
This will be paid from 105201-61350. The original service
contract was previously approved with Resolution 15,392 and
amended with Resolutions 15,844 and 16,202.

Approval of the ordinance.

In addition to real-time gunfire detection, integrating
CaseBuilder as an intelligence-gathering database enhances the
department’s ability to manage and analyze critical data from
criminal investigations. CaseBuilder centralizes evidence,
facilitates collaboration, and provides tools to organize and
connect investigative findings, ensuring more effective follow-
up during investigations.



